it's allabout Northwestern

rBenefits

Use Ventra Card/App to Buy Metra Pass

The Ventra App is your companion for riding CTA, Metra, and Pace, linking how you pay fare throughout
the Chicago area. The app lets you manage your Ventra account, add transit passes on your Ventra Card
and buy and use Metra mobile tickets. You can use the pre-tax Commuter Benefit to add value to your

Ventra Card and the app via the PayFlex web portal. This guide has three sections: PayFlex elections; Get
Transit ID; Use app to purchase Metra.

If electing Metra pass be mailed to your home, Northwestern is not responsible for lost, stolen, or de-

layed passes. See Use Ventra Card/App to Buy Metra Pass guide for information on how purchase digital
Metra passes via Ventra.

Payroll Deductions

Your transit deduction will be taken out of your monthly orsecond biweekly
paycheck.

You must enroll in the program or make any changes to existing deductions
by the 5th of the month in which the deduction is to be taken, for transituse
beginning in the month following your deduction. Any new enrollments/
changes enteredafter the 5th will take effect one monthlater.

Place An Order

1. Navigate to www.payflex.com and login.

2. Scroll down to the Online Commuter section of the webpage and select Place An Order.

& Home © Help & Support o Account Settings @ Sign Out

PAYFLEX®

‘Your Accounts w Alerts & News ¥ Health Plan Claims w Documents & Forms v

Account Actions Manage Funds Manage Investments

View account details > Deposit funds into HSA > My Investments >

View Tax Documents > Request funds > Sell mutual funds >

View HSA statements > View fee schedule > Manage recurring investments >

Link a bank account > Manage investment rebalancing >

Manage my beneficiaries >

Set up account notifications > wes Get de‘:_-“?!

Calculate my HSA savings > sy Shop eligible products
on cvs.com® today

Quick Tips

Online Co

Account Actions
Manage my cor e unt Quick Tips
Place an order You can:
View IRS monthly pretax limits > « Order a pass
* Add funds to a fare card
« View ordering deadline
* Review order history
« Change or cancel an order




NOTE: The
monthly pre-tax

limit beginning in
2020 for transit
and for parking is
$270.

Place An Order Cont.

3. Inthe center of the page, select Place An Order.

March Order Deadline
February 05 at 1:59PM Eastern

February Order m

You have no cur

Start a New Orde
Place an Order >

rders for March.

Welcome to Your Commuter Benefits Dashboard

Order History
View and manage your past orders.

More Details >

4. Select your mode of transportation.

How do you commute to work each day?

out.

= Train 7= Bus

QY use for al train,subway, ﬁf Choose a prepaid card or 3

7% commuter rail and trolly pass from your local transit
services, authority.
Vanpool & Ferr

% Agreat option with vans S Avoid traffic while taking in
that hold Sto 15 ' some scenery.

commuters.

Parking
@ Includes prepaid cards,

direct pay, vouchers and
cash reimbursement

Select a commuting method below to get started. You can add additional preducts before

5. Input your home and work ZIP codes then select Next.

o Your Commute

4 Back to commuting methods

o
—

Enter your home and work zip codes.

WORK
60208
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Place An Order Cont.

6. Select Local Transit Authorities for more options; then select Ventra Direct Load.

4 Back to zip codes

Ventra

10 Ride

More details >

° Your Commute 0 Choose Product

Train Products

Let's take care of your order by selecting from the options below.

Most Popular Local Transit Authorities

Ventra Direct Load

Transit Authority Information >

Results per page 5|~

|

7. You will need to add the various dollar amount increments to your order to reach the total cost of

your Metra pass.

Results per page: 5|~

$0.25 Benefit Value

$0.50 Benefit Value

$1 Benefit Value

$2 Benefit Value

$4 Benefit Value

$2.00

B2 3 4 Nexto»

a

8. You will need to identify your Transit ID.

3 | Use Ventra Card/App to Buy Metra Pass | Northwestern University

° Your Comnmute e Choose Product

4 Back to transit authority products
Your Order Details
Product: $100 Value
Price: $1
Transit ID@

Disclaimer: By selecting this product | agree to the
terms and conditions outlined by the Ventra program.

Automatically place this order each month?
Yes No

Are there any months you do not need this order?

Yes




Locate Ventra Transit ID

When placing a Ventra order through PayFlex, you will need to provide your Ventra Card’s 12-digit
Transit ID. The following instructions outline where this is found. If you do not need to locate this
number, skip to the next section for information on how to order Metra passes using the Ventra app.

1. Toobtain your Transit ID, log into your Ventra account at www.ventrachicago.com.

count
V What's Venira? @ Help & How To = Transit Benefits

Remember Usemame

Get account alefs, manage ronas,
real-time arrivals and even buy

AdemisAccount . Logout

NOTE: The
monthly pre-tax

Y What's Ventra? [E]Help & HowTo 4 Transit Bonefits A/ Group Sales (¥) ventra App Q Search

limit beginning in 0@

MANAGE ACCOUNT -

2020 for transit
and for parking is My Moo Tickets
by Account Setfings
$270. B
Purchase A Ventra Cord l ;; l

Register A Venira Cord

View Orcler Halory My Ventra Cards My Metra Tickets "d'ﬂn‘;g:’z::d'"ﬂ

Ventra Tronsit Hstory

Metra Transit History

CUSTOMER SERVICE =

Report Lost/Stolen Cord

the screen. Note: If you have more than one S My Venke ot

Ventra card associated with your account .
My Metra Tickets

ensure you are looking at the correct card _
Account Setfings

and number.
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Check Balance | Find a Retailer

Ve nTrOO [=RE=15 """ Account login

Forgot your usemname or password?

Metra mobile tickets. All while on the go.

3. The 12-digit Transit ID will be at the top of

Payment Settings

Purchase A Ventra Card

Register A Ventra Card

ca’d ](... : Nickname .

Full Fore

. Report Card Lost/Stolen

Transit value

Transit value is money stored on your car

Transit value



http://www.ventrachicago.com

NOTE: All ques-
tions regarding

how to use/
navigate Ventra’s
website must be
directed to the
CTA or Ventra.
This is a personal
account not ad-
ministered by
the University.

Using Ventra App to Buy Metra Pass

ﬂ My Ventra Cards

Y Buy Metra Tickets
@] My Metra Tickets
@ Transit Tracker

@)\ Look Up Ventra Value

My Account
adoyle2

Log Out

Help

pass.

you want the transit benefit.

TRANSIT VALUE|

“\4 Buy Me

CARD INFORMA

Full Fare
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2. Youcan choose to do a one-time order or have the

you will see the option to select which months

...................plg Select Metra Line >|

Finally, se-

lect which type of Metra ticket or pass you want to
purchase: one-way, ten-ride, monthly, or weekend

order recur over multiple months. If you would like to
receive the order for multiple months, click “yes” and

your Ventra app on your phone and you’ll see your transit value balance.

» Varizon F

My Ventra Cards

(7321)

TRANSIT VALUE AuTOLOAD (@)

1

»1$106.35

000 Verizon F

£8.60 Transit Value » $97.75 Transit Benefits

B Add Transit Value

CTA & PACE PASSES AuTOLOAD (@)

a No Passes In Queue
n Add Pass

METRA MOBILE TICKETS

N\ Buy Metra Tickets

4:00 PM

Buy Metra Tickets

4:00 PM £ 100% D +

@ ¢

1. Once your transit amount has loaded to your Ventra card for use, you can use your Ventra app
to purchase Metra passes, individual Metra tickets, rides on the CTA and rides on Pace. Open

*8800 Varizon F 4:00 PM

Buy Metra Tickets

Select Ticket X
One-Way $54.00
Ten-Ride $36.00

$114.00
Weekend Pass $8.00
Lol S ELess s1000
Senior Fares >
Disability Fares

>



