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How to Enroll

From your commuter 
dashboard, click 
“Enroll Now.” 

Some features may not apply; screenshots are for illustrative purposes only.



How to Enroll

Enter your monthly 
election amount
and click “Continue.”

Some features may not apply; screenshots are for illustrative purposes only.



How to Enroll

Review confirmation, 
check the box,
and click “Submit.”

Some features may not apply; screenshots are for illustrative purposes only.



How to File a Claim

From your commuter dashboard 
click “File a claim.”

Some features may not apply; screenshots are for illustrative purposes only.



How to file a claim

Tell us about your request and click 
“Continue.” 

Review your request and click “Add 
Another Expense” or “Continue.” 

Some features may not apply; screenshots are for illustrative purposes only.



How to file a claim

Choose where to send your funds 
and click “Continue.”

If your provider accepts direct 
payments, you may choose to 
issue your reimbursement directly 
to the service provider.

Some features may not apply; screenshots are for illustrative purposes only.



How to file a claim

Select how you will send your 
documents to us and click 
“Continue.”

Some features may not apply; screenshots are for illustrative purposes only.



How to file a claim

Check the box to sign your claim 
and click “Submit.”

Some features may not apply; screenshots are for illustrative purposes only.



How to change an election

Click “Manage my election.”

Some features may not apply; screenshots are for illustrative purposes only.



How to change an election

Choose “Change my election amount” 
and enter your new monthly amount.

Click “Continue.”

Some features may not apply; screenshots are for illustrative purposes only.



How to change an election

Review and check the box to authorize 
the election change.

Click “Submit.”

Some features may not apply; screenshots are for illustrative purposes only.



How to stop an election

Choose “Stop my election.”
Click “Continue.”

Some features may not apply; screenshots are for illustrative purposes only.



How to stop an election

Review and check the box to 
authorize the election change.

Click “Submit.”

Some features may not apply; screenshots are for illustrative purposes only.
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